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Consistent and reliable results over time

Results from 7 of Opower’s longest running electric deployments show consistent
improvement from Year 1 to Year 2, and persistent results in Year 3 and beyond

Savings Rates Over Time, Longest Running Electric Fuel Deployments
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Reports demonstrate wide reach and strong influence

Home Energy Report Interaction
Across 27 Distinct Utility Partners

27,577 interviews with customers sent Home Energy Report

Remembers HER 79% Strong open rates
Reads HER 74% High read rates
Reads HER thoroughly Highly engaged readers
Shares or Posts HER Sizeable social aspect

Saves HER for reference Treated like financial statements

e e e

| §$§G about the Home Energy Reports that you have Bnm:d& what do you aﬁ\nm\? Qc 5
with them?
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Savings decay post-treatment
Study by Hunt Alicott (NYU) of metering data at Midwestern Utility

Comparison of subjects with reports continued vs. discontinued
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The Importance of RCTs

12%
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Source: Alcott, Hunt. “Social Norms and Energy Conservation,” Journal of Public Economics (2011)
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Behavioral Energy Efficiency Potential

Energy Savings is the total savings opportunity of all cost-effective households. This metri
savings in GWhs, savings per household (kWh) and equivalent light bulbs powered.

Please click on the map to see a specific state’s behavior energy potential ﬁ

¢ shows annual energy

N IGS (GWhs)
18,677
169 35,534,626
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Savings have been verified by nearly 30
iIndependent evaluations and counting (2)

Evaluator

Utility

Results

Opinion Dynamics & Cadmus Group Ameren (IL) 1.14% & 0.70%
__Hﬁmm_‘m_ Analysis SMUD (CA) 2.2%

_mms@mi ComEd (IL) 2.20%

_2m<6m3 Progress Energy Carolinas (NC) 1.23%

KEMA Puget Sound Energy (WA) 2.8% and 1.3%

INMR 2.2% (monthly); 1.2%

Connecticut Light & Power (CT)

(quarterly)

Freeman, Sullivan & Company Pacific Gas & Electric (CA) 0.9% - 1.5% and 0.4% - 0.9%
Navigant AEP Ohio (OH) 2.00%

Opinion Dynamics NSTAR, National Grid (MA) 0.89 - 2.47% and 0.50 - 1.80%
ADM Associates Indiana Michigan Power (IN) 1.70%

TecMarket Works Indianapolis Power & Light (IN)

1.00%

(=T NIVIR

Group, INnc.

FSC wkyv INTEGRAL

ANALYTICS, INC.

NAVIGANT [IXsIVI0LS

CONSULTING
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